TZOIRRTZIS sa

INSUIRANCE AGENTS

O dikOoG ooV ouvePYyatng



Etaipiko Mpo@iA

H Tzortzis SA, Aewtoupyeli w¢ aveéaptnin Etapeia

SdlapecoAapnonc armno to 2011.

H Stapkwe e€eAlooopevn mopela tng, €xeL dSnULOUPYNOEL Eva
Lloxupo Oiktuo maveAladikd, StaBetovtac nén ypadeia otnv
ABnva, Osococalovikn, Aaploa, Aapio, XaAkida kat Kumtoplooia
gtunnpetwvtac mavw amod 300 aveédpTtNTOUC CUVEPYATEC OF

OAn tnv EAAGSAQ.

ApOOTNPLOTIOLOUUALOTE OE€ OAOUC TOUC TOUELC TNC AOPAALOTIKAC
ayopac, He Eudaon otnv Alaxeipion Kivduvwv ylo Aoyaplocpo

TWV CUVEPYOTWV HOC.




O ZT0X0C HaC

O BaolKkOC OTOXOC TNG €Talploc pog lval N EKMANPWON TWV TPOCOOKLWY TWV ZUVEPYATWY,
amoAapBavovtac to vPnAo eninedo unnpecwwyv pag, tnv mANPN KAAUYPN TwWV AVOYKWV TwV
MeAATWV TOUC OVTOATTOKPLVOUEVOL TIAVTA LE CUYXPOVA TIPOTOVTA OTLC QTOLTNOEL TNG SLAPKOUC
avamntuooopevng AcpaAlotikng Ayopac.



To Opaya yac

Ta 2teAéxn mou mAalolwvouv tnv Tzortzis SA, amo tnv mpwn
LEPA TNC AELToupylac tng, opapatilovtal HEoa amo TtV SLapkKn
eknaidbevon, tnv €€EMEN Kol avamtuén tou SIKTUOU TNG, TNV
dnuwoupyila evoc bavikou TepPAAAovToC e€pyaciac yla To
MPOCWTILKO TNGC KoBwWC KoL ywl TOUC 2UVEPYATEC TNG,

TETUYOIlVOVTOC £€TOL, TNV avénon tng amodoTIKOTNTAC O OAOUC

TOUC TOMEIC TNG SdpaotnplotnNTOC TNG, MECW TWV KOLVOTOMWV
Stadlkaolwyv ToU TIPOCPEPOUNE O0TO OIKTUO HOC, HME yVWwHOoVA
navta. TNV aflomotia KAl TNV Apecn eéumnpEtnon  Twv

OUVEPYOTWV LLOC.
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H Ztpatnylkn pag

H otpatnylkn tng stopioag pog, eotialetal oe SVo Paotkolg

afovec:

01

02

Tnv avamtuén Ttou OlKtuou paC ME  VEA
YriokataotAuato ta omola Ba  €xouv TNV
duvatotnta “InHouse” 2UVEPYOTWV,
METUYOILVOVTOC ME QUTO TOV TPOTO, TNV HEYLOTN
OAOKANPWHEVN €EUMNPETNON TOU ZUVEPYATN
otov TopEa tou backOffice kaBwc kat tnv mapoxn
OAwvV Twv OlaBEolpuwyv pHEOWV UTIOOTAPLENC
E0WTEPLKWV ZUVEPYOTWV.

Tnv  O&evpuvon  Aveédptntwv  ZUveEPYATWY
npoodpepovta OAa  TA MECA TOU  Elvol
arapoitnTa ylo TNV avénon tou xaptodulakiou
TOUC KAAUTITOVTOC TLC OVAYKEC TWV TIEAATWY TOUC.



H Yrmootnpién pag

Owoocodia pog givatl n umootnpLEn Tou Zuvepyatn otnv
géolkovopnon Xpovou.

Elvat onuavtikdo vo etaodalilelc otov Zuvepyatn
NPOTLHOAOYNUEVA TtPOLOVTA Kol TIPOChOPEC, LE OKOTIO TN
dSnuwoupyia atocbnuatoc aodaleiag kot aveéaptnolog
otnv TtomoBetnon &voc OUOKOAOU 1 €€elOLKEVEVOU
Kwduvou.

O Zuvepyatnc TmpEMeL va eslval eAevBepoc ywa TNV
TIPOCEAKUON VEWV TIEAATWV.




Ta MNAgoveKTNUATA HAC

OL 2uvepyatec kat ot MeAdtec pag, Aoyw tng SOUNG TOU CUCTAMOTOC TOU €XOUME OXEOLAOEL,
enwdeAovvTal e Ta ELOLKA TTPOVOULA TNC ETALPLAC MOAC:

v [MA0TdOPO CUYKPLTIKAC TLLOAOYNONC.

v Yriootrpin Back Office.

v MapakoloVBnon Xaptodulokiov.

v’ Cross kat up Selling.

v’ Atlevpuvon tehatoloyiou.

v YynAéc apotBEc.

v  Euveli€ia otnv oavaAnyn Kwwduvwv.

v YPnAou snunédou texvoyvwolio.

v’ Suvexnc eknaibsvon pe okomo tnv uPnlol enutedou texvoyvwola.

v  EuxapLoto meptBAailov.




H Ymooxeon pac

To emikevipo TwV €pyaclwv MOC, €lval n KAVOTIOLNON TwV ZUVEPYOTWV KOl KOT
gMEKTAON TWV MNeEAaTwV TOUC.

Ta Aaplota KATtnNPTopMEVA 2TeAEXN tTNC Etaplac pag, adlepwvouv ToV XPOVO TIOU
anatteital otnv avaluon tou ekaotote aodaAlotikol Kwduvou, oxedlalovtog
EVOANQKTIKEC TIPOTACELC HECW TMANBwWpPAC Mpoiloviwy, pocdEpoviac TNV KAAUTEPN
duvat) AUon, ocuvepyalopevol pe TIC peyaAutepec AodaAloTtikec Etatpiec tnc
OlyOPAC, TIETUXOLVOVTOC LE QLUTOV TOV TPOTIO TOV KAAUTEPO cUVOUAOUO KAAUPEWV KoL

KOOTOUC.



O1 Topeicg
Apactnplotntac pac

[Na 101wTeC

MpoownIKNG NEpIOUCiacg
v AopaAion KaTolkiac

v’ AOPAAEId QUTOKIVITOU 4

v  AopaAeia (wng - uyeiag lNa E'ITlXElpﬂGElC_;

v SuvTa&lodoTIKA Kal v EMIXEIPNMATIKEG UNNPETIES
anoTAMIEUTIKA OXESIA v EMnopikeg AOPaAIoEIG

v EE€ISIKEUPEVEC UNNPETIEC v’ MeTapopeg

v MpoypdappaTta @povTidac v  AopaAion Kataokeuwv Kai '‘Epywv

v/ AOTIKN €uBuvn

v Nautao@aAioeig

v Opadika ocupBoAaia

v  AogpaAion D&O

v ETaipikoi oToAol

v  AopaAion MoTwoswv

v MepiBavToAoyikoi Kivouvol



H AlagpopetikotnTd HaAc

H Tzortzis S.A. o€ ocuvepyaoia pE TIC TtLo aélomioteg EAANVIKEC Kal dteBveic AOPAALOTIKEC
gtaupiec Slvel otoug ouvepyatec aodaAlotikolg Stapecolafntec tn duvatotnta NG
QTTOKTNONG TIPOYPOLUATWY OTOKAELOTIKNG O&ldBeong, AKPWG OVIOYWVIOTLKWY,  TIOU
QVTOTTOKPLVOVTOL OTIC A0DAALOTIKEC OLVAYKEC TWV TTEAATWY TOUC.

MopeExel oLYXPOVEC NAEKTPOVIKEC neBOSoUC eEuTtnpetnong kot dtaxeiplong cupPolaiwyv
Kol TteEAatoAoyilwv, TIUOAOYNOELG O OAOUC TOUC KAAOOUC aodAAlonG, KOTAXWPNOELS
QLTNOEWY, TAPAKOAOUONONG TOPOYWYLKWY OTOLXELWV TteAAToAoyiou Kol €EEALEN
amolNUIWOEWV, KABw¢ Kol AAAWV edapoywV NAEKTPOVLKNG EVNUEPWONC YLO TA TtPoiovTa
TWV ETOLPLWV.

Akoun, n Tzortzis S.A. dpovtilel yla TN OuVEXN EMUOPPWON TWV CUVEPYATWV TNG,
EVNUEPWVOVTAC KoL EKTIOLOEVOVTAC TOUC a0PAALOTEC yLla T OLOPAALOTIKA TTIPOYPAULLOTA
TWV ETALPELWY KOL TLC TEXVIKEC TTWANCEWV TOU ETMOYYEAMATOC, KAOWC 0TOXOC HOC Elval va
NMPOODEPOULIE OTOUC OUVEPYATEC HOC To KOTAAANAQL €pyaleilal TIPOKELUEVOU va
SleupUlvouV To TIEAQTOAOYLO TOUC.

H umootnplén mou MoPEXOUE OTOUC CUVEPYATEC Mac , Toug divel Tn duvatotnta va €XouV
Lo ouvepyaoio mouv Ba otnpilletol oTNV TPOOTITIKA KoL O EEKABAPOUC TTOPOYWYLKOUC KoL
OLKOVOULKOUG OPOUC.

[lo OAOUC TOUC CUVEPYATEC HOC LOXVUEL KOVOVIOUOC yla apolBec, bonus cupdwva pe T
TIOPOYWYLKA TOUC OTOTEAEOMATO, KOUOBWC OKOMOC OAwv eival n Oénuioupyla evog
NMEPLBAAAOVTOC EMAYYEAUATLKAC LKAVOTIOINONG Kol N Onuwoupyia  plog  opadog
AoPAALOTWY PE KOLVOUC OTOXOUG Kol OpOaLaL.



H ekmaidguon pag

EtevbUoupe otnv ekmaidevon Kol TNV €EEALEN TWV CUVEPYATWV LOC YLOTL
BcAlovpe va Toug KaBodnyoUUEe OTNV EMAYYEALATLK ETTUXLA,
Slopyavwvovtac ekmatdevoelg yia to diktuo pac.

Me tnv umootnpLen twv AchaAloTikwy ETalplwv Kol o€ cuvOuaoUO WE
TO €KTALOEVUTIKO TUAMA TNG €TaLlplag, Exel dSnuouvpynBel €va povadiko
npoypoppa  ekmaidbevong ylo TOUC JUVEPYATEC HOC TO OToio
neplhopBavel topeic onwc:

v’ Texvikec MwANoewv

v' Cross Selling

v' Néa AvtaywvioTtikd AopoAoTtika MNpoiovta

v Avarttuén xaptodulakiou

v IDD & GDPR




O1 ZTpaATNYIKOIl HAC ZUVEPYATEC

H TZORTZIS S.A. uvepyaletal pe 29 AodaAlotikeg Etatpieg, EAANVIKEC kat AleBvelc.

KaAUmttelt oAOKANPO T0 dAcHO TwV aoPAAOTIKWY avaykwy, |dlwtwv Kat Emyelpnoswyv avaloya pe
TLC emBuieg aAAA KOl TIC OLKOVORLKEC duvaToTnTeC TwV MNeAatwy pog.

OL o paALOTIKECG ETOLPLEC LLE TIC OTTOLEC OUVEPYALOLOOTE ELVAL OL TIOPAKATW:

v AIG v ERGO v MONDIAL

v ALLIANZ v EUROLIFE v" PRIME

v" ARAG v" GENERALI v' SOUTHEASTERN
v AXA v GROUPAMA v" QATAR

v' CNP v" INTERAMERICAN v ATAANTIKH

v DAS v INTERASCO v' AYNAMIZ

v CITY v" INTERLIFE v EONIKH
v INTERPARTNER v EYPQNAIKH NIZTH
v" METLIFE v EYPQIH
v" MINETTA v INTEPZAAONIKA
v" OPIZQN

v YAPOTEIOZ



H Kotvwvikn pac Eubuvn

AvakUKAwon

2To TAaioclo tNG mMpoomnabeldg pac yio eva KoAUTEpPO TEPLBAANOV, OCUUMETEXOUME EVEPYAQ,
oupuBarlovpe kot dtadidbouvpe TNV afia TNG AVAKUKAWONG. 2TNV €TALPElOl OAEC Ol CUOKEUOOLEC TTOU
Bewpovvtal aVAKUKAWOLUEG HETAdEPOVTAL KOl TOtoBeTOUVTAL OTOUC £LOLKOUC KASOUC Kol OTOUC
QVTLOTOLYOUC XWPOUC OVAKUKAWONG VA TOKTA XPOVLKA SlooTApaTa.

AvaKUKAWON TTAQOTIKA KOTTAKLOL LTTOUKOALWV

H etaupia pog, nmpoodata cUYKEVIPWOE 20 COKOUAEC QAMOPPLUUATWY YiyoC ME TIAQOTIKA KOTTOKLOL
LUItou KaAlwy, ta omnola pooedepe oto 2UAAoyo MNpoAndng Tpoxaiwv ATuxNUATWY «Ayarn yla Zwn».
Ta KOTAKLOL oUTA CUAAEYOVTOL PE OKOTIO va Xapilel o ZUAAOYOC avarmnplka apaéidlo os modld e
Klvntika mpoPAnuata. H dpaon auvtn €xeL EVOWHOATWOEL otnv KABNUEPWVOTNTA TNC £TOLPELOC HE
QTMWTEPO OTOXO TNV MAPOXN 00O TO SUVATOV TEPLOCOTEPWV ELOLKWV AMAELOLWY OTLC OLKOYEVELEC TWV
riadLwv.

EOeAovtikn Alpodooia

H etawplaa pag oe ouvepyaoia pe Kevipa oawpodooia¢ Noocokopelwv Slopyavwvel €BeAOVTIKN
altpodooia yla tTh otnpleEn kat tnv evioxvon tnc Tpamelac Alpnatoc. Xtoxoc €ival n CUYKEVTIPWON
dLaAwv atpatoc mov Ba kaAUPouv PLEAANOVTIKA TUXOV QVAYKEC TWV £PYO{OMEVWY, TWV OLKOYEVELWV
TOUC OAAQL KOl CUVAVBPWTTWY HOC TIOU TO £XOUV TIPOYHATIKA avAyKn.

EOEAONTH2

Yrootnptén Zwuateiwv
H etaipio pog evioxUel tov €BeAOVTIKO opyaviopo pn kepdookorikol yapaktnpo «XopOoyeAO Tou

Mawdou» pe TNV TOMOBETNON ELOLKWY KOUUTTOPAOWY OTOUC XWPOUC gpyaciac tTwv ypadeiwv tnC
ETOLPELOC YLOL TN CUYKEVIPWON XPNUATIKOU TTooov. MapaAAnAa mopoTPUVEL KOl TOUC CUVEPYATEC TNC
VO CUUMETEXOUV OTn OpAon HE MOPAKPATNON TTOCOU TwV MPOopNOelwv Toug Kat ue SEoHeEUON TNG
ETALPELAC YL OLTAOCLOOUO TOU TEALKOU TTOOOU CUYKEVTPWONC.
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Like Us On
Facebook

Linked [T}
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VY " Ouch!

To aAAo pacg virtual “syw”

Ta peoa KOWWVLKAE SIKTUWONC ATtOTEAOUV HEYAAO HEPOC TNE {WNC HOLC.

Qc ek toutou, n katavonon NG aAAnAemidbpaonc peTOEL pOC OTOV T
XPNOLUOTIOLOULE ELVaL CNUOVTLKN YL TNV KATAVONON TOU TIOLOL ELUOLOTE OTOV
online KOOHO Kol TOU MWC UTTOPOUE VAL OXETL{OUOOTE HUETAEY HOC LLE TPOTIOUC
OUCLOOTLKOUGK.

“2TNV emoxn TWV KOWWVIKWV MEOWV MAllKNG EvVNUEPWONC, XwPLC va To
OUVELONTOTIOLOUE, adnVoupe Ta onuadita poc. Av  UTopoupE  va
aélomolnocou e avta ta Pndlokad tyvn, TOTE UMOPOUUE VoL LOBOUE TTOAAA YL
NV cuumneptdpopa pag”.




Bpeite pacg

Elpaote kovta oag, pe eplocotepouc amnod 300 aodpaliotikovc dtapeocolafnteg maveAAadIka Kat mpoodEpoupe untnpeoiec uPnAov emunedou oe

dekadec YALadec evxaplotnUeEVoUC TIEAATEC o€ OAN TNV EANASQ, pEoa armod To SIKTUO TWV UTTOKATACTNMATWY Hog oTtnv Osooalovikn, Adploa, Aapia,

XaAkida kot Kurtaplooia.

AOHNA OEZ2ZAAONIKH

TnA: 210-3232490 TnA: 2310 733028

fax: 210 3223669 Email: thessaloniki@tzortzis-sa.gr ‘
Email: info@tzortzis-sa.gr A/von: EAeuBepiou Beviléhou 98, TK 56123
A/von: Aewdopocg Zuyypou 226 AurteAoknmol O@scoalovikng

TK 17672 KoAAB<a

AAPIZA AAMIA

tnA: 2410-549478
fax: 2410-549479 Fax: 2231026739

Email: larisa@tzortzis-sa.gr Email: lamia@tzortzis-sa.gr
A/von: Manavaotaciov AAe€avdpou 32 A/von: Kwvot/mohewc & Kipwvoc,
TK 41222 Adploa TK 35100 Aapia

ThA\: 2231037795

KYMNAPIZZIA XAAKIAA

nNA: 27610-24014 TnNA: 2221083905

fax: 27610 24016 fax : 2221083905

Email: kyparissia@tzortzis-sa.gr Email: chalkida@tzortzis-sa.gr
A/von: NovnpornouAou 38 A/von: Kwtoou 18

TK 24500 Kumaplooia TK 34100 XaAkida
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